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Warranty Information

Rockport Property Services Lid. offers 2 limited workmanship wardnty, a 5 year struciural warranty and various 3 party
warrantees subject te the terms from the project’s completion date, conditions and limitations set forth hersin, These
nontransferable warranties apply to Strata NWS 1389 and the existing property management firm, Pacific Guerum

Properties nc,
2 Year Umlted Warranty.

2 year limited warnanty includes faulty workmanshlp, or where Rockport Property Services s directly responsible. Rockport
will investigate the source of any future problern with the general Intent far repairs. Rockport will document the source of
future problems and will charge accordingly If there is other causes for future problems, structurally or in the rain screen
system that is not the responsibility of Rockport or its trades, Rockport s not responsible for the design and any fault that

may be caused by the design.
§ Year Structural Wasranty.

The 5 year structural warranty includes but in not directly imited to englneered systems, Rockport Praperty Services is hot
liable for the enginesred products or design. Rackport Property Services is limited only to follow the existing structural

s design or os instructed by authorifies involved. Rockport is responsible to follow these details within the contract only but
nof responsible for these authoiities direction. Rockport wil investigate as regulred by Pacific Quorum Properties with the
intent of repaiiing and to "make good” and wilt document causes for the responsiole parly,

Third Parly Praduct and Trade Werranties

Qasis Windows, 20 year repair or replacemsnt of defecilive product, See attached,

Jamaes Hardie Products, 30 year product warranty, 3 year finish warranty, See oflached.
Weatherguard Gutters, 5 year workmanship walrrcitty, 40 yeor materll wairanty. See attached,
Aliseasons Waterproofing Ine. Deck Smart, Uttra, 5 year Workmanship, 10 vear matericl, See Attached
Express Exterioss Lid. 2 Year workmoanship, 5 vear warter Infiltration. See atlached

TERMS AND CONDITIONS

. Thiswarranty shalt not be applicable to damage or loss caused in whole orin part by:

al  Natural disasters, including but not limited o lightning. floading, wind or hil.

b Any and all acts of vandalism, hegligence or misuse,

c} Repdirs or dlferafions without wiitfen authorization from Rockport Property Services Lid,

d) Setling. or warping of the exisfing structure,

&) Failure of any and all materlals furnished by Rockport Properly Services Lid,

f}  Conlrol of natural shrinkage, warping of organic madterials such as wond,

gl Rockport will not warrant specified supplled products fo the customer but the licensed dealer will be liable to
facilifate the cost of defective product and labor set forth in supplier.

h} itis not the responstbiiily of Rockpart to supply the cost of tabor jo replace defective products,
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2. . Rockport is not responsible for manufactuing and defects which result in water leckage durng the terms set out
within and the attached product and manufacturss for the products installed. Rockport offers ¢ 2 vear imited
wamanty on workmanship and o 5 year imited warranty for struciural repaiis, if leakage occurs within the 5 year
period, Rockport will ot ifs option:

a) Replace of repair the area which is determined to be defective or fault of wotkimanship,

b) Refund to the owner a portien of the orginal purchase piice that s equal fo the percentage of fime
remaining on the warranty when written notlee of the problem wds recelved by Rockport property Services
Lid.

3. Warranty durations are In effect from the completion date, Thisis o rhased prolect. Phase completion dates are as
scheduled in the project schedule. The final completion date of the project s September 29t 2011, Completion of
project Change Orders Is the billing date of the Change Order.

4. The building sfrafa NW 1389 are responsible for annual Inspections and regular maintenance of all compaonents as
specified by Rockport Property Services and the altached manufaciurer's recommendations. Rockport Property
Services Ltd, Is not responsible for damages arlsing from improper or lnck of malmtenonce of the bullding envelope
system during or after the duration of these werrantios,

Clalms

1. Claims 1o any warranty system shall be submitted in writing fo Rockport Properiy Services within the specified fime
frame.

2. All claims will be submitted to Pacific Quorum Properties inc.

Thank vo

Colin/lrv' e

President
Rockport Property Services Lidl.
September 29, 2011

NOTE: The customer knows and understands that Rockport Property Services Lid and the licensed dedlers are separgte
corpordte enities. The customer also understands that the licensed dedler is solely liable for all installation related repdairs.
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RIS H COLUMBA BUILDING CODRE 2GS

SCHEDULE C-B
Farening Pant of Subsestion 2.7, Olvisten G of the Building Permit Mo,
Biritleh Columitia-Building Code (for authonty having jurisdiction’s use)
ASSURANCE OF PROFESSIONAL FIELD REVIEW
AND COMPLIANCE

Noles: () This letler must be submiiled after complstion of the project but prior to final inspsation by the aufhorily
having jurisdiction, A separate letier must be submitted by each registerad professional of record,
() This letter s endorsed by: Architectural Institute of B.C., Assoclation of Professlonal Englngars and
Geoscientista of B.C., Buliding Officials’ Assaciation of B.G., and Union of B.C., Municlpalitlas.
(i) In ihis letter the words in itallcs have the same meaning &8 In the British Columbla Bullding Code.

To: The authority having Jurlsdiction
Clty of Coguittam
Name of Jurisdiction (Prnd
Ra: StnucfuralfArchitectural
Discipline {e.g. Archliectural, atc.) (Prin)
The Willows
Naue of Project @ring
1103 & 1121 Howie Avenue
Addrass of Project {Prink}

(Each registerad professional of record shell complete the following:)
Faul Kempauer, P. Eng.
Name (Print}
792, 30711 Simpson Road
Adldress (Print)
Abhotsford, BC V2T §Y7

A04-554-8222 _{ /(::&,9
Phone No. QG \\\:’/

| heraby give assuranse that \>X )
o /,.- >
{a} |have fulfiled my o ffa’é‘ﬂmﬁif rieichreview ae outiined in/Subs
Columbin Bulldjng Cobdean 1i'®e&f&«lia':us.ly submitta cﬁqg_gte
DESIGN A &% IFMENTFOR FIELD REVIEW 3ni\
(b) thoss popen the project opposite my’fﬁﬂ*: Schigdule B substantlally comply in all material
fe

res b
o \l g appligable requirements of th ‘B\G. uiling Code and other applicable enactments respecting
- t t
o y
{
)) %

.27, Division © of the British
, "ASSURANCE OF PROFESSIONAL

o
o
M

afety, riot including conpstruct asyiects, and .
\)ig‘\ £ 'plans and auppgﬁ(n qoum Qés/s hmitted in support of the application for the bufiding permit,

<{,)—\le registerad prof sS'xa:‘o revefga defined ih the British Columbta Building Cods.
ﬂ{?ﬁ)}fegistered proﬁgsaie%;‘\%:}i}a member of a firm, complete the following:)
1 am a member of I eﬂl%n\ lysterConsulting
and | sign this letter ch\b/aﬁalf of the firm. {Pint narne of firm)

Note: The above letter must be signed by a registered professional of record, who is a ragistered profassional . The

British Columbia Building Code defines a registered professional to mean
(a) aperson who is registered or licensed to practise as an architact under the Archltects Act, or
(b) aperson who Is registered or licensed to practise as a professlonal engineer undar the Englneers and

Goospletitliels Act.
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September 29th, 2011

Re: 100% Completion Notice

NW1389 The Willows .
HO3 & 1121 Howie Avenue

Coquitlam, B.C.

To whom it may Concern:

This intention of this letter is to confirm o the strata councll and cowners of NW 1382 The Willows
located at 1103 & 1121 Howie Avenue, Coguitlam, BC. that Rockport Properly Services Lid. of #413-
1952 Kingsway Avenue in Port Coguitlam, B.C. has achieved 100% completion on thé exterior
renovation project located al the address listed above,

All aspects of the aforementioned project have been inspected and signed off by Paul Kompauer
and associates of Calysta Consulling, located at #702-30711 Simpson Road, Abbotsford B,C.

A Warranty Information Package has been forwarded the property management team at Pacific
Quorum Properties Inc. for review and distribution to all parties concermed.

i this fime Rockport Property Services Lid, will be seeking to have all ocutstanding monies including
project holdbacks released for payment.

Thank you kindly for your co-operation.

Sincerely,

Jeff Hiookoff
Project Monager
Rockport Property Services Lid.
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